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WHAT IF I HAD BEEN 
EMPOWERED?
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OUR VISION OUR MISSION

Patients for Patient Safety (PFPS) US

Implement the 
recommendations of the World 
Health Organization's Global 
Action Plan for Patient Safety 
2021-2030 in the U.S.

• A world where no one is 
harmed in health care and 
every patient receives safe 
and respectful care, at all 
times and everywhere.
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Medication safety during transitions of care
Medication safety in polypharmacy 
Medication safety in high-risk situations

What brings me here:

Pat's Story



….. by educational  
tools/materials that had been 
co-produced by pharmacists 
AND patients and families with 
experience  in polypharmacy 
errors?

…. with information about 
possible side effects of the 

narcotics, what to look for and      
actions to take?

…to participate in discharge planning
for smooth transitions in care?

... to participate in joint 
decision-making?

What if I had been empowered?

to report the medication error so 

others would  not suffer similar 

events?



Carole's Story 

Medication safety in high-risk situations



….. by health care policies that 
required DPD screening that 

had been co-produced by 
pharmacists  WITH patients 

and families with experience in 
harm from Xeloda?

…. to report the medication 
error so that others would   
not suffer similar events?

..... with education about DPD screening 
and the potential toxic side effects of  

Xeloda? 

... to participate in informed 
consent?

What if Carole and Lindsay had  been 
empowered?

..... through awareness-raising 

campaigns developed by patient 

organizations and pharmacists?



Patients and Families Participate:
In medication safety during care

3 levels of patient empowerment in medication safety



Patients and families participate in:

Seguridad del Paciente - 5 Momentos clave para la utilización segura de 
los medicamentos (sanidad.gob.es)

https://seguridaddelpaciente.sanidad.gob.es/practicasSeguras/usoSeguroMedicamentos/cincoMomentosClaves/home.htm


Patients and Patient Associations Participate:
In awareness-raising, advocacy, and education



Increasing awareness of medication safety and 

reporting systems and collecting and curating 

patient stories

Developing and disseminating patient education 

materials and tools on medication safety.

Building capacity and mobilizing advocates for 

medication safety

Patients and Patient Associations Participate in:



Advocates for Universal DPD/DPYD Testing
https://test4dpd.org

https://test4dpd.org/


Patient and Patient Associations Participate:
In the co-production of solutions to improve 

medication safety



Medication safety policies, legislation, and guidelines

National medication safety alerts

Packaging, labeling, and other patient-centered drug 
safety issues

Patients, families  and patient associations: 
participate in collabortions



Advocates for Universal DPD/DPYD Testing
https://test4dpd.org

4th cause

https://test4dpd.org/


How can hospital pharmacists play a crucial role in 
engaging with patients for safe medication?

Provide information and 
invite patients and 

caregivers to participate 
in safe medication and 

to ask questions

Participate with your 
patients in decision-

making and informed 
consent

Involve your patients 
in medication review 
and reconciliation at 
admission, transfer  

and discharge

Participate in 
multidisciplinary

clinical care teams and 
ward rounds 

Establish medication 
reporting systems to 
which patients can 

report unsafe 
medication experiences

Involve patients in the 
development of 

solutions and policies 
for medication safety



"Patient participation and 
empowerment is perhaps the most 
powerful tool for improving patient 

safety”
WHO Global Patient Safety Action Plan 2021-2022



It is a question of will…….



Gracias por su atención
Ssheridan@pfps.us


